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Behavioral Health

Patient Accounting & Billing 
Is an all encompassing, fully integrated solution 
featuring intrinsically interwoven modules with no 
dependencies required. The solution leverages 
automation, analytics, and workflow optimization 
in a way that allows your company to manage your 
revenue cycle productively and prosperously as a 
result.

Denial Tracking 
Captures and processes denial codes during the 
Electronic Remittance Advice (ERA) process. The 
captured denial messages are automatically passed to 
the RCM Clouds® Collections and Payments solution 
where the users can address and resolve denials in a 
timely fashion. Denial tracking also includes automatic 
denial notifications and reports to help analyze 
patterns of claim denials.

Contract Management 
Enables users to concurrently and effectively manage 
and maintain existing Payer contracts. Based on 
reimbursement rules (DRGs, APCs, Fee based, Per 
Diem, Stop Loss, etc.), users can create models 
utilizing current patient data to evaluate prospective 
contracts. Calculates expected revenues, provides 
daily information on contract deviations, and allows 
contractual allowances to be taken at billing time.

Integrated Claims 
Allows healthcare providers to replace the traditional 
“bill in one system, correct claims in another system” 
approach with a single solution featuring a fully 
automated, workflow driven process. Many tasks 
are resolved upfront with integrated, automated 
claims scrubbing. Payer acknowledgments are fully 
integrated, therefore the collections cycle doesn’t 
begin until the claim has been received.

What if you could get paid faster, spend less time to collect, & eliminate technology 
headaches & costs while enhancing your patient experience?

Now you can with RCM Cloud® from Medsphere. Our 100% software-as-a-service (SaaS) offering leverages an end-
to-end suite of fully integrated revenue cycle management applications and tools delivered via the powerful, secure 
Microsoft Azure® cloud platform.
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Universal Billing  
(Inpatient & Outpatient)
Universal billing includes integrated Professional 
(1500) and Facility (UB04) billing. Also includes bar 
code charge entry, bill hold capability, interim billing, 
group/institutional billing; application of payments and 
adjustments to different billing periods as necessary; 
and full support of all standard ICD-9, ICD-10, and 
HCPCS codes. 

Patient Payment Portal 
Allows the patient to make payments on multiple 
accounts with a single login. Patients can elect to pay 
now or easily schedule a payment for a date in the 
future. The patient has access to online statements 
via the portal to show current balances and previous 
payments made. Multiple forms of payment methods 
are supported (Credit, Debit, and E-Check).

Insurance Follow-Up & Payments 
Expedites the collection process, which in turn 
increases the payments to be collected. Users can 
quickly identify accounts that need follow-up, and the 
solution features complete Denial Tracking. Other key 
components include capture of detail CAS Reason 
codes, audit trails, user defined collection workflows, 
collector activity schedules, exception reporting, and 
bad debt analysis and actions. 

Business Intelligence
Features a full suite of executive dashboards, dynamic 
work lists, and reports. Key decision makers at 
hospitals and other healthcare organizations are able 
to easily and effectively analyze and act upon crucial 
patient service and financial data.

Scorecard & Analytics
Featuring “drill down” capabilities, dashboards include 
days in A/R, cash receipts, collector productivity, and 
much more.

About Medsphere

The Medsphere team sees the patient as 
the ultimate beneficiary of broadly adopted 
healthcare IT. Ultimately, a fully interoperable, 
nationwide healthcare IT system enables better 
patient care and gives America a leg up on 
chronic social problems like substance abuse 
and homelessness. We cannot succeed in 
realizing the goal of quality care for all citizens 
by keeping data in silos and failing to enable 
communication among disparate systems.

With these goals in mind, Medsphere has 
expanded to incorporate a variety of solutions 
that meet the needs of healthcare providers 
across the continuum of care.

Learn more or get an exclusive look at Medsphere’s solutions: medphere.com  

http://medsphere.com
http://medsphere.com

